
TENNESSEE SCHCXJI. BOARDS ASSCX:lAllON

Letter of Appeal, Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

Gentlemen:

Re: Fund Year 5 Form 471 - Rejection Letter
Applicant's Form Identifier: TSBAVD9
Form 471 Application Number: 331527

DOCKET FILE COpy ORIGINAL

APR11200l

FCC - MAILROOM

JJ30 Nelson Msry Street
Nashville, TN 37203

Phone: (615) 741-0666
1-800-448-6465

FAX: (615) 741-2824
www.tsba.net

CC Docket Nos. 96-451and 97-21 (Federal Communications Conunission)

The undersigned designated as the contact person on Item 6A of Block I of the "Schools and Libraries
Universal Service Services Ordered and Certification Form 471 on behalf of the Tennessee School Boards
Association (''TSBA''), Entity No. 228788 herein and hereby respectfully submits this APPEAL to the USAC and a
copy thereof to the FCC.

APPEAL

This appeal is submitted pursuant to a "Fund Year 5 FORM 471 - REJECTION LETTER" dated February
26, 2002 issued by Universal Service Administrative Company Schools & Libraries Division "USAC", a true and
correct copy of which is enclosed herewith.

In conformity with the "Rejection Letter", the following information in numbered sequence as provided
therein is respectfully submitted.

1. Provide your contact infQnnation.

Peter Stoll
16820 Ventura Boulevard
Encino, California 91436
(818) 817-9511 (office)
(818) 481-3096 (cell)
(818) 817-9507 (fax)
pstoll9241 @aol.com (E-mail)

2. Identify which SLD decision you are appealing.

C · 'd DNo. of opl8S ree . _
UstABCDE

Letter Type:
Relevant Funding Year:
Date of Letter:
Applicant Name:
Application Number:
Entity Number:
Applicant's Form Identifier:

Tennessee School Boards Ass. Appeal

Fund Year 5 FORM 471 - REJECTION LETIER
Fund Year 5 - July I, 2002- June 30, 2003
February 26, 2002
Tennessee School Boards Ass.
331527
228788
TSBAVD9

I



3. Identify the oarticular Funding Request Number that is the subject ohour apneaL

"This application was wholly rejected on grounds related to the entire application which, as stated in the
appeal instruction letter, does not require any Funding Request Number. The rejection letter states the entire
rejection was based on the following:

'The FCC Form 471 submitted does not include at least one complete Block 4 Worksheet
relevant to the "Type of Application" as selected in Block I, Item 5."

4. Rlp.ain your apneal,

The basis for the rejection of the Form 471 filing on behalf of the 'ISBA is precisely as follows:

'The FCC Form 471 submitted does not include at least one complete Block 4
Worksheet relevant to the "Type of Application" as selected in Block I, Item 5."

In support of this appeal, the undersigned on behalf of the 'ISBA, herein respectfully re-submits the
original Form 471 and accompanying attached documentation TIME!..Y FILED by the 'ISBA, exactly as delivered
to the undersigned accompanied by the Rejection Letter dated February 26, 2002.

The 'ISBA was assisted in the preparation of the Form 471 by Peter Stoll noted above as the contact person
for this appeal, who is the Vice President of Global Enterprise Technologies, Inc., 16840 Ventura Boulevard, First
Floor, Encino, California 91436; (818) 817-9511.

Attached hereto and incorporated herein is a detailed explanation and basis for this appeal executed by Mr.
Stoll, which further details the basis for this appeal.

On behalf of the TSBA, however, the undersigned can state that based upon her discussions with Mr. Stoll,
and the attached and enclosed statement by Mr. Stoll, one complete BlOCK 4 Worksheet, including Block 4A and 4C
relevant to the request for schools was timely and fully submitted. There was no worksheet B "Discount Calculation
for those Entities filing as Libraries" as no request was made in the Form 471 for reimbursement as a "library".

As further detailed by Mr. Stoll in his accompanying statement, detailed communication with the USAC
Help-Line and Supervisors at USAC as well as a statement enclosed with the Form 471 immediately following the
form itself and prior to the physical location of the Block A and following data, the format used was discussed with
and APPROVED by Supervisors at the USAC on January 17,2002, when Mr. Stoll spoke to Operator 109118 (who
identified herself as "Mary") at the "Helpline Technical Client Services Bureau" of the USAC.

Because of the fact that the Application was filed as a "Consortium" pursuant to Block I, Item 5, and the
exteusive documentation incorporated therein, the Excel Spreadsheet Format was PRE-APPROVED and adapted for
Blocks 4A and 4C and incorporated as "Attachments" and identified as such, it is respectfully submitted that this
PRE-APPROVED (by the USAC) format contains each and every column of information requested on each of the
Block 4A and 4C questions as discussed with officials of the USAC and is in full compliance in both FORM and
SUBSTANCE with the intent and provisions of the law.
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It is respectfully requested that this Appeal be granted and that the filing on behalf of the TSBA be
accepted on behalf of the schools and school children of the State of Tennessee on .whose behalf this application was
filed.

Respectfully submitted,

TAMMY GRISSOM
Associate Executive Director
Tennessee School Boards Association

cc: Federal Communications Commission
Office of the Secretary
445 - 12" Street SW

Washington, DC 20554
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DECLARATION OF PETER STOLL

1. The undersigned is the Vice President ofGlobal Enterprise Technologies, Inc., 16820
Ventura Boulevard, Encino, California 91436; (818) 817-9511.

2. The undersigned assisted in the preparation ofthe accompanying Appeal, and knows of
his own personal knowledge that each and every statement contained therein is true and correct.

3. During the months ofDecember, 2001 and January, 2002, the undersigned assisted the
Tennessee School Boards Association ("TSBA") in the preparation ofits Form 471, timely filed
with the Universal Service Administrative Company Schools & Libraries Division ("USAC"). As
such, I am thoroughly familiar with the contents ofthe Form 471 and all ofthe attachments
thereto being re-submitted with the accompanying Appeal.

4. The undersigned was fully involved with the preparation ofthe Form 471 and the
underlying documentation required to be submitted therewith.

5. At all times during the period noted in paragraph 3 above and to and including the
filing on January 17, 2002, the Declarant was in touch with various representatives ofthe USAC
with regard to the ultimate filing as discussed below.

6. The TSBA filed its Form 471 as a "Consortium" as noted on Block I, Paragraph 5, and
as such, filed on behalfofthe K-12 schools in the State ofTennessee.

7. As a reviewer can note, the Form 471 and accompanying attaclunents to Blocks 4A
and 4C and Block 5 approximate 200 pages.

8. When the Declarant realized that the information could not be contained within the
Blocks provided for an on-line filing and on the forms themselves for a mail-in filing, (a mail-in
filing required by the voluminous nature ofthe documentation), the Declarant immediately
communicated with representatives ofthe USAC.

9. During the period January 14 - 17,2002 inclusive, the Declarant spoke to several
people and Supervisors at the USAC Helpline Technical Client Services Bureau, including
Operator I09118 (who identified herselfas "Mary"), as to the acceptable and best way of
complying with the filing requirements and intent and substance ofthe E-rate regulations
promulgated by the Federal Communication Commission ("FCC").

10. After extensive discussions between the Declarant and the USAC, and inter-agency
discussions by representatives ofthe USAC, (as related to the Declarant by Mary and other
supervisors), the format ofan Excel-type spreadsheet containing ALL OF THE COLUMNAR
INFORMATION REOUIRED by the USAC in Blocks 4A and 4C was adapted and adopted
pursuant to the USAC's approved telephonically relayed instructions to the Declarant.

11. In the discussions between the Declarant and the USAC representatives, including
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Supervisors, the Declarant was told that this was essentially a case of "first impression" in terms
ofa filing ofthis magnitude, and the extensive discussions were for the purpose of avoiding many
hundreds of additional pages of duplicative information being contained within the filing.

12. In accordance with the understanding reached with the USAC by the Declarant, the
format was in fact used and a note with regard to the instructions was attached to the filing
immediately following the FCC Form 471 form page 3a of6 and immediately preceding the
columnar information identified for Block 4A stating as follows:

"Gentlemen:

We have filed the attachment form in the format shown pursuant to the instructions of
Mary, to whom we spoke on the Helpline Technical Client Services Bureau on January
17, 2002 who approved this format."

This specific note of explanation and attachment was placed where it was in the filing ofthe Form
471 per the discussion and direction ofMary (noted above), but apparently was overlooked in the
initial examination of the paperwork.

13. Each and every columnar title-heading is contained in the filing on the initial page of
Blocks 4A and 4C as per the instructions ofthe USAC representatives. Each sequential page is
numbered pursuant to the instructions ofthe USAC representatives. Therefore, all ofthe required
information is contained in the format of the Form 471 in compliance with the foregoing
agreement with the USAC.

14. As further proofof the Agreement between the Declarant and the USAC, the same
format was approved and adapted and utilized with regard to the Block 5 funding requests for the
two separate Service Providers ofapproximately 99 pages ofdata in the Block 5 calculations
containing II horizontal columns, and no objection was made thereto.

Dated this 5th day ofApril, 2002, at Encino, California.

1declare under penalty of perjury that the foregoing is true and correct to the best ofmy
knowledge.

PETER STOLL
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Ualveilal SafaAdwipJetniCive CUlpay
8r".1III AlAi...Di'riIB

Fund Y..,l FORll41'l-REJlC11ON LI'n'!R

FebIU8lY 28, 2002

TAMMY GRISSOM
TENNESSEE SCHOOL BOARDS ASS.
1130 NEL ION MERRY STREET
NASMLLI. TN 17203

I
Appllc:anl'll Fonn Ida....· TaBAVDt
Farm 4'1'1 AppHa 111,.~ attm

DellI' TAMMY GRlS8OM:

TtillIII1Ilr.~I'" 5 .thIt!he....FCC Fam"tt......Qdnd IInt/CIr"'''.t~)'llU
lIlDi.-ddnatll1llltlli*lUnPrva 'w 81 idlidiend.._1ft' lL YoWF«rtI411/J
.rdt1Ed.."".1IItIIr, wIIidIllII8IJ8 tIIIIt"'" .....1Int/~~.t'.(SLDJ IIl1ddlid" lIlY
palflallaii. naf.. lII. , r.lu I(a)~Farm411dIiInclt ......
Au IDling S..... .

, .
• 11le FCC FCIIIII471 ••1IIn1t1ll1'" na& laGI.........one comp1W Slack,. won.h_

...Ievant to the "1YJlt ofAppIIDIIIo.......Inll II In 81110k 1.... L

TO APPEAL A DECISION OF THE SCHOOLS AND LIlRARJES DMSION:

If,ouwIIh »eppllIIIa dliDiIiDn af!he SchaaIa LIniII DIvIIIan (SLD). VQI rIllY cia IG by wriIlnII a
IlIIIIIr 16...... ID... SLP ClI'lIJ'- ."**01 »..p J ...~CaInmlIIIan
(R:C). 'J'he SLD erFCC ItIIIIIt .......JlIlr af..cWaaf.. lID h "."11)11III_
ilPP8ali1g, TIlII~hityair IIIIIIMIII nIIlII_RECENBlIlY" 8lD erFCC na....... 80....
IIw dIltIl dthe SLD dDIaII........ tu mset""~wI~In"""d "-11111.1 d'/fU'
appul.

WhI8 you 1IlllJ'"chctIr Ill" FCCwMtld"-pru "IGI yair 1JIIlIllBI1D the 8LD, ,au.....
8lICllIUIlI1I.c liD lIrItliD..8LD aa..tile 8lD'- III~ ID IWViIwYfUIPPtII and llNftll, f
.......' I .)'llII wIh..1IJ7a , ••,...,.»yaIr....... JGI! ftIILI .......appall will..
Fcc. 11aww_. the FCC SLD......... iII1'l8qwnIIr,

If your appeelwu due on or beftlre $eptemlltl' 10. 2001, 8M.,. SLD WIllI Ib
_ .81.univenIlIIaervloe.0f'l/> for more idol".., on appeIIl deldUnlund procadurea for filing IIppall.

In your letter of IIPpelIl:

1. ProvIde ~our oontlotinforlllltlon, Pluse lIat IIlI name, ItddrtSl. tMpl'lOlle number. fix numblr, lind
e:msil addre88 (Ifavailable) for the persan wile can ll10Il rudUy dllCU.I this IIppeaL

Com9p01Jdellcll UD:it- Box 12'. 80 South lefllon0ll1lJl8ll, Whippary. N3 07981
Visit ue onJmo lit: 1rltp:I!tvww.II1IIHnII1s""k&01'I
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2. identifY wlliCll ILl) .........011 'you II'Ilppnllng. cae 11II "Iett8r type,"-vally inclLIded and ftll!lnd0" !he fInItP9 of the I... ~r; the relllYanl Funding Year; and the date of IlI!IIlr; YQIJ must lncIude
!he applrc:.nt nama; the Appllaatlon Number. "1P\lI1cIIbIe: end ~ur EntIty Numler. Stale outrlghllNt
your letter I. an "lIppea'."

3. identify the particular Funcllllt ReqIlll8t NIIIYIber. wIleneWr IPpllcable, tIIat fa the eubjeol of your
appeal. If your appIloation wee wtlolly rwjeaIIld on grounds refilled to !he lIIWJnI appllCllllon (..g., that
you I'8Praeent tnel~18 enllllU), you need not,.., lD lII1Y. Funding Reque5t Numb8rw nyour letlIlr of
appeal.

4. EIqlII/II vour ....... When explUIiIg your~ include tile preciIe lar9Iagear~ from 1IIe SI.D
dec:iBicn lh8t ill It lI'Ie h.-td"/OlllllPllll. Br pcAt,"1lI1D the lIIllICItWllltls tIl8t give I1Ie ID)'Ollr 1IPPlN'I.
the .......WIIl tie able \0 mara i'lllldiIY undellllnCl and l'lIlIPond spprapr1lllllly tl)'aUf appecd. Please
keep ymr Iebr to the poln/, and pnwlde cIocunwnlaIIon to IUpport YOAI applIlIL h llIR ID keep
copiw 01 'PIt QlIII"IIIIIClnCnI cIocuneIil8llol1.

5. Pnwld. lIl\ authorized a1l1nlltura on your I....of appeal.

If you are &Ubm~g yOlJl appullo 1he SLD, P'" I8IId It to: Letter ofAppeel, Schools II1d I.JbraI1es
Division. Box 1215 - Conwpandenca Unit, 110 Solllh Jerr.aon Read. 'Nhlppeny. NJ 07981. Olhet opIfone
far ftlng Inap~will the SLD OlIn be found h lite "Appeal. Procedure" po8feCI In tne Rat'8rence Nvi8 r:I
!he SLO web IIIe ewww.sl.unlVeruIUIVloe.org>.

Ifyou lU81U1lm1Dlg YOAI appeIII to lhlI FCC via lJ.-.s _ PallId ser.iaBs, HIld It ID: F.....
CamI~~CommlsBiaro.OIIicaaf!heSw*f,+4S 12*ShetSW. W..h/liglon, DC 206&4. Jryou
ere lIllbmllllntil your lIPPMI illllle FCC by Glher Ihlll1 Unlllld S1IIIII POIIIII sen..... lll'l8Ct !he SUl web lila
far mora W'llrmalIon. P1_ raI\nIlll8 CC 0DckIIt NolL Illlo45 and 97-21 on the Iht pege r:lya..-appal.

Fur1!ler Int'lllmlltion nI other opt/cN tor filing an liPPll8I dJreallY with the FCC ClI'l be fOlrId In the "Appeels
Procaclur" poItId In the Refelence Nvi8 01 the SLD W8b ..<W\VW.Il.unlv8rselllervlue.org> or by
contacting the SLO caent ServIce Bureau at 1-88W03-8100.

Schools and Ubrerlee DivI&Ion

Unive....1Servlae Adrninr.tretllrl Company

EncJaallre:

(1) Form 471


